
1) Generating employment

Reaching long term unemployed or people from NEET backgrounds, we have historically supported 
organisations such as; Crisis, Remploy and the Partington Pledge, to reach young, disabled and 
unemployed people, for whom we have provided work placements and jobs. 

Through our enhanced L&D programmes, we have reduced recruitment barriers; enabling people of 
all experience levels to join and succeed in our organisation. Since relocating the Whistl Warrington 
depot to Bolton we have worked with a number of Councils, Bolton Salford and Wigan to be more 
specific in a joint collaboration. Using this collaboration of local authorities we have held a 
recruitment day specifically for long term unemployed. 60 people attended the day and approx. 45 
got through the assessment to attend a 3 day work experience work trial in Warrington. From these 
we job offered 27 people positions who have since started in Bolton, this is helping the North West 
in reducing the overall amount of people in the long term unemployed. 
We will be continuing to hold similar recruitment days with the next being held on Monday 15th 
May to the same councils. We will be looking for approx. 75 operatives to join us in May, June & July 
to support the transition of our Leeds depot closing at the end of June. This will also be open to job 
seekers who are in employment as well as the long term unemployed. We have also sent the links to 
all our job vacancies to the local job centres to advertise the jobs we have available other than the 
warehouse operative roles. If the opportunity arises for Whistl to engage with Stockport Council to 
help reduce unemployment or any other key social elements we can support with then we would be 
more than happy to do so.

2) Provision of training for young people
Our training provider was First4skills until they went into administration and we are currently in 
discussion with another training provider to be able to support us with our apprenticeship schemes 
and the apprenticeship levy which we now have access to. We plan to recruit a level 2 Business 
Admin apprentice in Bolton and also a level 3 Mechanical engineering apprentice. We will also be 
looking to introduce a driver apprentice trial in Bolton for 3 apprentices, to start with. We have been 
trialling driver apprentices in other depot locations Glasgow, Bristol and Rugby which are working 
well and we currently have 7 apprentices in these depots and we have a Business Admin apprentice 
in Belfast. We are also planning to register the Bolton depot as an approved training site for RTITB 
(Regulatory body of workplace Transport Training) which means we can train our own fork lift truck 
instructors.

3) Promoting supply chain opportunities
We would be pleased to understand specific requirements the Stockport Council have in terms of 
working with local providers within their supply chain. We would also support and promote SME’s 
and local employers; an example is our work with the Trafford Council TEES Group as part of their 
education and skills agenda. We helped reduced carbon emissions with Transport for Greater 
Manchester and Manchester University; supporting cycle to work schemes. We also purchased all 
delivery bicycles from a UK based manufacturer, rather than from overseas.

4) Commitment to Disadvantaged Communities
We would be pleased to support the Authorities with local unemployment targets, career days or 
work placement schemes, Our greatest success in this area came with the launch of our End-to-End 
network (E2E) in 2013, where we generated over 800 new jobs within the Manchester area and 
3,000 nationwide. Although our E2E network closed in 2015, employees were provided with the 
relevant skills and experience to go on and further their career within the industry. 



Giving an example of how we delivered benefits for a similar contract, here is what Peter Schofield 
from AGMA said:

“Whistl provided a commitment to focus recruitment activity for new posties within the more 
deprived areas of the GM area and from the cohort of unemployed that suffers from a low level of 
academic achievement. This further aligned the Social Value element of the project to the Greater 
Manchester Combined Authority’s core objectives. Whilst the service was withdrawn in May, a local 
logistics company were recruiting in the area at this time and the “at risk” workforce were 
redeployed and still work in the industry. It is unlikely that these people would be in full time 
employment had Whistl not employed them in the first place”.

. 
5) Increased Benefits for the Local Economy
We will support the Authorities achieve their individual sustainability goals by ensuring that the 
most appropriate mail solutions are in place to support this. For example, where an Authority may 
have very low mail volumes, we would recommend the use of our hybrid mail solution which offers 
benefits such as; collection from one location (Rugby), rather than multiple sites, plus the Authority 
would not need to purchase printing supplies. Alongside this, we would fully support local 
community benefit or regeneration schemes as required. Schemes we have run previously include; 
career days for local schools and visits to mail depots, plus access to our apprenticeship schemes. As 
demonstrated, we have experience of achieving these goals and would be pleased to discuss future 
opportunities.
We have increased our to 10p above the National Living Wage, for examples all warehouse 
operatives now received an hourly pay of £7.60 and our apprentices minimum hourly pay is £4.80 at 
L2 with an increase to hourly rate of £5.50 after 6 months.


